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A—RIRFGERRUBRITROBRASRHUAE LIRTRE - ELEEERLUTRZER - BIRBAE
B NBIESAFERRARENLNR - BRTEARERERAMREETIET A8 ( LUNEE "AIER
4" ) - ERTRBAEEEBETATHAEFS L3R Ma0R R HERBHERNERN KRB -

These general terms and conditions govern the provision Online Banking Services by Banco Well Link, S.A..
By using the Services, as defined below, You agree with, acknowledge and accept to be bound by these
terms and conditions, as amended and supplemented from time to time (hereinafter “Terms and
Conditions” or “T&C”) and further agree to comply with the messages and instructions posted at the
Bank’s Online Platform in connection with the provision of the Services.

1. & Ef#Z%E DEFINITIONS AND INTERPRETATION

LIBREXPHRARE - MFEARBNZES :
Unless the context otherwise requires, the following words shall have the following meanings:

AP EiEREBWmARPEMIBBBEA RN TARETHNEMER T ZETENREREAEERRBEN
AB;

Authenticated User means a person who is permitted to use the Services after having authenticated
himself/herself by inputting an username and the corresponding access password or such other
authentication method that the Bank may implement from time to time;

T ZRUBRTEROHBRAS ;
Bank means Banco Well Link, S.A;

£B EiEEEIBEBEEEAT BATAASBATMAENATHA Z BB RIERMAN I ER ;
Group means all entities that directly or indirectly own the Bank, or entities owned by the Bank, or
entities under direct or indirect ownership of the Bank’s owners or owned entities;

BR BERERAFPRAATRERAUZEBATABTENTEURIFNEDES - RERFPYUEZERA
_ARENSREER A - IE— T NRLEEN - THERBOTPH AT AR RKARETHNEMZZEN ;
Instruction means any instruction given by an Authenticated User to the Bank for the purposes of
executing any operations through the Bank’s Online Platform. Authenticated Users may be required
to insert a second-level password as a further security measure to confirm his or her Instructions, or
by way of OTP or such other security measure that the Bank may adopt and implement from time to
time;

REE EReREAFPUfFEZETNBHEASRNBRBERIRENEBHEAERHE | MEEALES—
A - ZiECESBRBEMEENEEABZIREBNAH (AFERABFHRE ) ;

Limit means the maximum daily amount and maximum daily number of Instructions per instruction
type that an Authenticated Usermay place; and where You means more than one person, shall entail
the aggregate of such persons’ limits (without prejudice to individual users’ limits) as selected by You
upon Services subscription;

MEFEEe SEAMTHLUREERBROES 24 - 2 EEBEL - BAFRIRTHEFER LR,

Online Platform means the Bank’s online system through which the Services are provided,
comprising the institutional website of the Bank, the personal mobile banking and the corporate
online banking;

OTP ZiEZBRENEFTEEBERACN—RUERE - DIEBEANER NRERER ;

OTP means the One Time Password sent to You via SMS or e-token for the purpose of validating
Instructions when applicable;

AE EBREATTHENES  BE (%K BEENREA ;

Personnel means the directors, offcers, representatives, employees, and agents of the Bank;
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IR¥ FREIITREBRETARG AR O R HAOM DIR1TART ;
Services means the online banking services made available by the Bank from time to time pursuant
and subject to the present Terms and Conditions;

12 BB EREIUR - R2ZIMA ; EMRlEESAETRITEE -
Words importing in singular include its plural form and vice versa; words importing in a specific
gender shall include every gender.

13::E "8F" M/ " BREEEARAASEA - AERMEENS - "B SEERPBERBE
REACHWAHPRNEH LGB AR EarIRERP -

The words “Customer” and/or “You” include any natural or legal person. In the context of the
present Terms and Conditions, “You” shall mean the Authenticated User who accesses the Online
Platform using the username and password provided to him/her after subscription of the Services.

1A4WERAR—A - RIRERARGRER R EGHARABES -
When a Customer comprises of more than one person, these Terms and Conditions shall be binding
on them jointly and severally.

158 SRENATA  EBA - EERENZZA -
You includes your executors, administrators, successors and assignees.

1.6 XPREKRIFER KM EZERERMFERGEZAS -
Reference to clauses and schedule in the present T&C means the content of the present Terms and
Conditions.

17 RRRBRESHEERMRTE - EEBRNFERRRGRERIEAST -
Clause headings are inserted for convenience and for reference only shall be ignored when
comprehending the present Terms and Conditions.

2. @A FEET NOTICES AND AMENDMENTS

2.1 BEARFEFAERENEOEN D BBERITHRE e L8h 28BN - BEEHARTHUEERIUREN
Hith 7 TRIFLE -

Notice of any changes to these Terms and Conditions may be made by posting a notice on our
Online Platform, advertisement, or such other means that the Bank deems adequate.

22 WHEEBUREATRENEMHPEN T HEBELARS - EREIEEHRRESEEHER - RIZFKA
MEWIEEMN - IRTCAEITREZENENR - BEEABREBNEMENFILERRE -

Such changes will become effective and binding on You on the effective date specified by the Bank.
Continuous use of the Services after the specified effective date will constitute your acceptance to
such changes. If You do not accept any proposed changes, You should cease to use the Services prior
to the effective date.

3.5 R KFTEHIEF T INFORMATION AND PERMISSION REQUIRED

31 BARARTREREBGEE ( BREBARRMIFHIREN ) - DIERMRHRKR -
You must provide the Bank with such information (including but not limited to your mobile phone
number) for us to provide the Services.

3.2 MABRAFAREENERERHN - TBMERYN  HRIAERTUERERAFAEE - FAoBNA%ERE
NER  BARRSEFEREMLEREUREESEMMNEENER - BREARDXITRHESEMEAPR
RER  AMTUBEZRMTRHKRT  UREEREEINTEERENIS MR -

You must ensure that any information you provide to us is current, complete and exact and that no
information was omitted which would make it untrue, incomplete and inexact and you agree to
update such information as necessary to keep it current and accurate. If you fail to provide the Bank
with or update any required information, the Bank may not be able to provide the Services to you
and this may result in inability to perform transactions and operations which require authentication.
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3.3 EFHE BERBHERAETOEE  EECERHRE - MEUEEANBNART - XTI
B EE BRI B ERFABER R/ E th T EIGRMTEIE -

You shall notify the Bank in writing of any changes in mobile phone number or mobile service
provider, or cancellation of mobile service. You shall be liable for all losses and/or other responsibilities
incurred prior to the Bank having received the written notification from You.

4 TROGEMER - ANEMEAGR ( BRANRFHEAER ) IRKARTHEFRENRES AR - KAR
%Hﬂﬁ#ﬂ%?uzﬁ BRBZHE  FERNTHERBABRER -
Your registration data, your other personal information including your access log to the Services may
be used for record keeping and reporting purposes, as well as to help resolving disputes. For more
details, please refer to the Bank’s Data Privacy Policy Statement.

35 ERERFETRBUEARD  HTERBO NS AWELCECRRER I RTEXRADERRSBEMmME
FHEM - BURTRHEMNERT - BERTHRBFURREEHRRZE

During your use of our services, we will collect information that you actively provide or that is generated
as a result of using the services in the following ways, in order to provide you with necessary services,
optimize our services, and ensure the security of your account:

A. E,u&ﬂﬁaﬂzﬁﬁﬁi‘%ﬂ—: CHITEWRELHNFHEEREAGE (BREEBARRESPYR - HEHE - i

it - EERIRES - EEhL - %193535}33(#:—? ) - WEEBLERZA 7T EIATAEM - RELAIIRSE
E@E%L‘X&i‘%ﬁi\ﬁ%ﬁﬂlﬁ% ERAREESEEN - QoA LB ERRITHRS -
By subscribing for our services, we will collect your mobile phone number and personal
information (including but not limited to customer name, date of birth, address, mobile phone
number, email address, identification documents, etc.). The collection of this information is to
help you complete the registration, protect the security of your account, and provide related
services. If you do not provide this type of information, you may not be able to use our bank's
services normally.

B. EMEARITREE SRECESEARITHRE - 42 %??HE%QE’JIE%E?? ESZLEHETI:%H?E’J
HE%&E%@X&ﬁl‘%@ﬁ’]ﬂlﬁﬁzﬁfi\ ROTEWELNBRFEMNEEARR : ERE %1@%% G4
ME—1Z ( ZE2xAndroid ID ) < BERIPHLE - FEFRAREHES - EHEIR « lRIEHER
By using our services, in order to ensure that you can use the services properly, to mamtain the
normal operation of our services, to improve and optimize your service experience, and to
ensure the security of your account, the Bank will collect your log information which includes,
but is not limited to: device model, operating system, unique device identifier (Android ID for
Android devices), login IP address, application crash logs, application permissions, service log
information, etc.

EHENSARMURBUAWENEREN -
Th|s type of information is fundamental information that must be collected in order to provide the
service.

C. BRERUBRITAppEERHBEE @ HRELLESER  R1TH %ﬁéﬁﬂlb\ﬁﬁﬁﬁ’]u?ﬁl/\@w : F

IR - 2 SBERE/EG - RPN XIS FREER  BEETSH —BMERBRLUES
IR AR F‘«%Efﬁi BREARNERER - RSZPAEE FJﬂ-EEF%"FIﬁ SREHE - HERGR
RBEBNEZEZANETER  HORBRBET AR EIRAEESBERLAGEETFELEANRETAY
BAER - BIAERHARERATERBRBAVENEAGE - MRGEBEMR - BUBESREEX
ERAERERBIRT -
When you use functions and services of Well Link Smarting App, to ensure that you can use them
properly, our bank needs to obtain your personal information at our bank, including your mobile
phone number, name, type of identification/documents, account number, transaction records,
etc. This data is used to verify your identity consistency and to provide you with related services,
including but not limited to fund transfers, transaction details inquiries, credit card bill downloads,
forgotten passwords, etc. The related information will be transmitted in an encrypted and secure
manner. Our bank will strictly adhere to legal, regulatory, and supervisory requirements and
commits to processing your personal information only within the authorized scope. The
aforementioned information is essential for using the products and services of our Bank; if you
refuse to provide it, you may be unable to use these products and related services.
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3.6 EMERATHRBE  BREGLEESERRITARS  #ERTIRFWESET - SCEREBERTH
R#ERBURRELNIRRELZE - RITUERELRETRITERCRUN T EAFOIH#

When you use our Bank's services, in order to ensure that you can properly use the services, maintain
the normal operation of our services, improve and optimize your service experience, as well as to
ensure the security of your account, our bank may require you to grant us the following personal
permissions:

RIZEE . ARRE A - A\RBHRE  ERRFPBHREHRESINEE -

it . ARERABAN_ESE R - SOEHE R LESINEE -

EfI : ARENRFUE - BERHARMERE LR ERMESFINGEE

&4 /FacelD : AR B ERINEE -

BHTEEE | ARBITRITIRIZEAR -

Camera : Used for scanning QR codes, facial identity verification, online account opening document
scanning, and other similar functions.

Photo Album : Used for storing and retrieving images such as QR codes and identification documents.
Location : Used to obtain the user's location to automatically provide regional services and branch
location maps, among other functions.

Fingerprint/FacelD : Used for login authentication.

Dialing : Used to call our service hotline.

ZEREENENUREN - EREHELENESELEZERYENIZENRE  EAFERERER
AppRIEfhINEE - FBRIERE - HATRMRHAOINBEN KRB AENEHRNMBRERN - WRE—INEENRFRE
AR P HIE Y BWEN - HWITEBBEERS - RERE - HIEASEH NS TEOERIBERNIE
MAR - £EMBEN - WEEENIRERESIRE -

This category of authorization information is considered sensitive. Refusing to provide this
information will only result in your inability to use the corresponding authorized functions, but it will
not affect your normal use of the other features of the App. Please understand that the features and
services provided by our bank are continuously updated and developed. If a certain feature or
service is not included in the aforementioned descriptions and collects your information, our bank
will further explain to you the content, scope, and purpose of the information collection through
page prompts, interactive processes, website announcements, and other means, and will obtain your
explicit consent or authorization.

3.7 BREEBRBEMERRY - AIRALIZERTIE - BENEBTRETRTHAEEAERNER
ZEMRANMNIEMERR - DERBAITHERRBIAERMNEE8/2005505F (BABRREZE) @ERREMR
7% -

By applying for the Services and by using the Services, You authorize the Bank to collect, process and
transfer all personal data and information provided by you to the Bank to other entities in and
outside Macau for the purposes of provision of the Services to You and in accordance with the Bank’s
Data Privacy Policy and the Law no. 8/2005 - Personal Data Protection Act.

4.8 #5 SERVICES

41 EREZERARY  ARACEERTRECEBHMOPABEETHNRZMERE - REERTE
TRRPERNTYREZERRE  HEASERBER -

By using the Services, You authorize the Bank to authenticate your transactions and operations
through our Online Platform and to make account transfers and payments up to the current Limit or
change sensitive information.
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4.2 HELEFRERTEMAOTPLIRBIRFNRS - IREEIZRHEOTPHERB RN - BHE R EEE
AT -

Certain Instructions require that You enter an OTP to validate the operation or transaction. If you
cannot provide the OTP or if authentication fails, your Instruction will not be executed.

43 ERCBEBRIINERSINEHRBAESSRA  CHNBESRBFEBHUEEIZLEBREEN
OTP - IE5h - ARFF R BB IsE 2 B EEINOTPWENRFS E - BRI R HERE ST E th )5 ol se = aE
WIHER - XMTHBARSE -

Your mobile service provider may not allow you to receive the OTP via SMS if, amongst others, you
are abroad or using an overseas mobile service network. In addition, service charges may be levied
by service providers for receiving the OTP. The Bank shall not be liable for any such charges levied by
any service provider or any other party.

44 BEEEBZEOTPURERAMRERFHEBINRERFZ A S RESRRAMLIREWMIER - HRERB
BN AR 75 A AR A A PR 5 | B RO o) P ER B i 2B [R A T 3R RO TR R BB E - AT AR E -

Delivery of the OTP via SMS may be subject to delayed transmission due to, amongst others, the
traffic over the mobile service network of your mobile service provider. The Bank shall not be liable
for any loss or damages arising out of any interruption or delays due to any failure of the mobile
service network.

45 HERABER T - ATEASHERNITERS I BE AL HENEMIERFIEERSR
The Bank shall not, in any circumstances, be liable for any loss or damages arising out of or in connection
with a non-executed Instruction.

S5.XTTHRFMRFEFERRER EXCLUSION OF WARRANTIES AND LIMITATION OF OUR LIABILITY:

51 RITARMRBREEETIERIEY ( ERIAR - BR - AESHEMAIN ) - WHR—TIBRERM
&Y - BlEAEESE BN EEE M e E AR ERAR G -

The Bank gives no warranties or conditions (whether express, implied, statutory or otherwise) in
relation to the Services, and exclude all implied warranties and conditions including any warranties
and conditions of merchantability or fitness for any particular purpose.

52 #REER T - NATHASHEEMTE - BE - BEOEBRE ( FEFBIERMEBDE ) - SRR
RIOMEERSR -

In no event will the Bank be liable to You for any incidental, consequential, indirect damages (including
loss of profits and business interruption), or special or exemplary damages.

53 ERARBUME AT AGHATEARBMHBENER - RENSTER - BHSUEMRES B
HERNERAT  RIFLBEBANEREZEERASTERATHNENBRIHEELNIMSIE -

Due to the nature of the Services, the Bank will not be responsible for any loss of or damage to your
data, software and computer, telecommunications or other equipment caused by You using the
Services unless such loss or damage is directly and solely caused by the Bank’s gross negligence or
deliberate default.

54 EWMEGTEHESIZA - RITHEAMKRBFZIENR ~ BOE - PIESA IEMERE R SE = EIERED
B - #RAHASRSBHREDREE ZRBASIMNECUBE - NMTHAEETOEE -

The Bank cannot be held liable to You or any third party for any modification, enhancement, suspension
or discontinuance of the Services, whether within or outside its control. The Bank shall not undertake
any responsibility for any problem caused by the Services provided by your Internet Service Provider.
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5.5 MAHBBRIRIFZATHNABER SR ( EREETEM A EREKIE PR &/ R RE
AR ) B - HESBREBARCHORPXNIE ARHNYIRE - BERMBEN - XTERIERPRA
RN -

You shall be liable for all transactions and operations performed through the Services (including the
use of the Services by any other person who may use your username and password and/or
second-level password), the amounts of which will be charged to your account and shown in your
account statements. For all intents and purposes, the Bank will treat the Authenticated User as being
You.

5.6 MATEMFEARERS ( BFE T aEMA T ERTNAPZMENE K/SOTPH AT AR ETHE M5
RAETENREMERRNKRE ) MBXNEENTUUENETTA R -BX BE HKX &
AMEEEMSE - RREIBBEART - ERENRZABTA - AMET ARG TAM S AR MmE
FTREZHBOFMBARE - BRAER  MAXKEZHEE -

You shall indemnify the Bank on demand in respect of all actions, claims, losses, damages, costs,
expenses and any other liabilities of any nature which the Bank may suffer or incur as a result of your
use of the Services (including use of the Services by any other person using your user name and
password and or OTP, or such other authentication method the Bank may implement from time to
time). You shall also be fully liable for all claims, losses and consequences arising out of or in connection
with the use of the Services if You have acted negligently, dishonestly or fraudulently.

57 BMEEZEEARBNMMEER RS EEARBREERETS WETE - SFEREUN IS LA
ERBZEMOTPHL R :

You accept full responsibility for using securely the Services and agree to act prudently and in good
faith when using the Services, including by taking the measures listed below to safeguard the security
of the Services and the OTP:

A ABEEEEMAKES A EAEMAERENARR - BHMOTP ; &
You must not disclose to any other person or otherwise permit or enable any other person to
obtain your username, password and OTP; and

B. WOTPEAREWOTPHRBEEEMERIFMUNRAE  MNAREARTELXZFFL - LEETD
TV ERBEIAAT
If there is any actual or suspected misuse of the OTP or the device used for receiving OTP, You
must notify us as soon as reasonably practicable by calling our Customer Support Centre.

C. WMEREEBTTHBEDE - Al HRIERR ( 8FERAENO0TP ) MELSRE ZHBENMMERE - 18
X BENEREESHE -
If You fail to fulfill your responsibilities, You shall be liable for all claims, losses, liabilities and

consequences arising out of or in connection with the use of the Services (including using your
OTP).

5.8 HITME e LR NNERZZHMMRILNERERS ST EERAMREMR - XTHEUEMEIRASTITR
FERT - BRTTAEEOU5EERELEEANS -

The hyperlinks displayed in our Online Platform linking to other websites are provided for convenience
only. The Bank assumes no responsibility for the content of any other websites, nor has the Bank verified
such content in any respect.

59 KITHEIE EARNBEHRSE  FABARTHWELDRY - RITHZATHNEREMTEUAFERTE
Tt WERCEEERTHBELUENG - EEMTEOEN - BHEGERBFaRNSMELENETIERE
B EAEERAEE -

Content displayed in our Online Platform is only for reference purposes and shall not constitute any
offer by the Bank. The Bank assumes no responsibility for the accuracy and completeness of such
content and You are advised to contact the Bank directly for up-to-date, accurate and complete
information. You assume all liability for any losses arising from relying on Online Platform content.
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510 ATERERER SNV BN BEENREEARS BB R T BRSO A Mt B S48 L AR T R
RBOER  ZBRASEBARR : EARUERZEERAR @ AEXTESEERRRCRERGELRT
NENAERE - A& - FFERMATEE - & LS IR EARBETHNEOEEEMRIZAMIERE
NEARBY - SIS AR R G N RIS NRIFNEENET -

The Bank reserves the right to suspend or terminate the Services or its use by You temporarily or
permanently at any time, without prior notice, for any reason whenever the Bank considers it
necessary or advisable to do so, including, but not limited to, when there is a suspected breach of
security, or when the Bank has reasonable grounds to suspect that the information You provide to us
is untrue, inaccurate, not current or incomplete. Any online or other transactions and operations
conducted using the Services prior to its termination or suspension will remain valid and You will
continue to be bound by your liabilities and obligations under these Terms and Conditions in respect
of such transactions and operations.

6.42 1L TERMINATION

6.1 RIERMIFHIR FHURBUBEATETRAEETUKBEAZL - oSSR+ IUERER S E &S
RITRYFTEUH -

The Services set out in these terms and conditions may be terminated at the Bank’s sole discretion at
any time by the Bank, and may be cancelled by You by giving to the Bank not less than 14 calendar
days’ notice in writing.

6.2 MREBZEAN - TMERMEETHRB/ELCEHEBRLL  SEEERUBETHENNEERLR
Bl IREPZHZEBERANAMN - RIRBOZIERSFEZEA - MRESEANERE - AIRBREEEGS
B BRESNERAL  BRTEWIIAMIET - BRENNESR - BFENEHENSEBEI ZAIFT1FRY
PRETTREZEANM - HIGHBEBNIRA -

The Services set out in these Terms and Conditions shall, if You are a natural person, terminate upon
your death or upon your legally recognized declaration of incapacity or incapability. In the case of
more than one individual being the Customer, then the Services shall terminate with respect to such
individual. If You are a corporate entity, the Services shall terminate upon your winding-up, liquidation
or cancellation but all acts performed by the Bank prior to receiving written notice of such death,
incapacity or incapability or liquidation or cancellation shall be valid and binding upon You.

6.3 ZBUIEWARFRITERBEREFRS - @RFMRFMEZNET R —BREFRENERN - R
FERAXRITEBERNBRIUCSAETRMEESIBWERE -

This termination does not limit the Bank’s right to indemnification against any and all losses incurred
by the Bank in connection with client transactions, securities and accounts, except for the liabilities
caused as a direct result of the Bank’s own gross negligence or willful misconduct.

7. 518 K E#EH# LAW AND JURISDICTION

7.1 REFFARGEZRPVEAEEE - WIRBRPHEAERE -
These Terms and Conditions shall be governed by and construed in accordance with the laws of
Macau.

7.2 AT R M IE R RPYARRIFE B EE -
You hereby irrevocably submit to the non-exclusive jurisdiction of the courts of Macau.

7.3 RIEFEAERE A B AR TEEM T —E B R RAARE IR LA - KRR EZHEE
z, BE 2P —EZEE M S AEE R EIFATAS RS —EBRESZHRA -

Nothing herein shall preclude the institution of legal proceedings against You in the courts of any
other country or territory having, claiming, or accepting jurisdiction in respect hereof, nor shall the
taking of proceedings in Macau or any one or more other jurisdictions preclude the taking of
proceedings in another jurisdiction.



