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Well Link Bank GENERAL TERMS AND CONDITIONS
-~ ' FOR ONLINE BANKING SERVICES

A—RIEFEARIUBRTROBRASHRENA LIR1TIRE - BREBEEGERAMUTHARZERE  RIRPLER - MELES KIEFRIE
HHAR - BERTRARERNERFSGETET SRS ( UTEE "REFREE" )  BRTRATEARBIATHEEFEE L%h
R EA R AR FE AR RA RO B FA R ER AR -

These general terms and conditions govern the provision Online Banking Services by Banco Well Link, S.A.. By using the Services, as defined
below, You agree with, acknowledge and accept to be bound by these terms and conditions, as amended and supplemented from time to
time (“Terms and Conditions”) and further agree to comply with the messages and instructions posted at the Bank’s Online Platform in
connection with the provision of the Services.

1. EFELAETE DEFINITIONS AND INTERPRETATION
11 BREXPEERE - MlHEZBEN2ES

Unless the context otherwise requires, the following words shall mean have the following meanings:
WEAE RIERBHARPEMFEENAATARETHEMBEFZETSNRIBRELEFERRBHIAE ;
Authenticated User means a person which is permitted to use the Services after having authenticated itself by inputting a username and access password or such
other authentication method the Bank may implement from time to time;
AT REUBRTROBRAS ;
Bank means Banco Well Link, S.A.;
£F SREEIBBEEART  BATHAIBEATHBEEZEIATHEAE ZERERSBEMBNEEERR ;
Group means each and all entities that directly or indirectly own the Bank, are owned by it, or are under direct or indirect ownership of the Bank’s owners or
owned entities;
B RIEREAPRATREAMNEBATARTFARTHRMRIENEEIES - REAPUAETEE A _ REIHRERIETR - LUE—D R 2 Em -
M2 BEBOTPH AT ARRARETHEMEZ 2B ;
Instruction means any instruction from an Authenticated User to the Bank for the purposes of executing any operations through the Bank’s Online Platform.
Authenticated Users may be required to insert a second-level password to confirm Instructions as a further security step, either by way of OTP or such other
security measure the Bank may adopt and implement from time to time;
fREE BRERUMEHZIERNESHEASBENSEERELNEHESANETRHE ; MECSRLER—AR - 2IEAEHARBEAMEZENELEAES ZIRENAH

(FAEEEANBFHRE ) -
Limit means the maximum daily amount and maximum daily number of Instructions per instruction type You may place; and where You means more than one
person, the aggregate of such persons’ limits (without prejudice to individual users’ limits) as selected by You upon Services subscription.

MBTE SEATHMURERBHNAE RS - SSERBREN - EAFHRTNEHEE LRT
Online Platform means the Bank’s online system through which the Services are provided and comprises for the time being the institutional website, the personal
mobile banking and the corporate online banking;
OTP RIEZEBREFBFLRERATHN—RURE - UEBEANER FTRERET ;
OTP means the One Time Password sent to You via SMS or e-token to validate Instructions where applicable;
AE REATHANES - BE K% BEEMLEA ;
Personnel mean the directors, officers, representatives, employees, and agents of the Bank from time to time;
RS REARTREBANMEFFIREASTIRANE LIRITRE ;
Services means the online banking services made available by the Bank from time to time pursuant and subject to these Terms and Conditions;
12 BYREESHEHTE RN ; BEURIEEIFIEERIFEE -
Words importing the singular include the plural and vice versa and words importing a gender include every gender.
13 F@E:E "BE" M/st " SFEAEAASEA - MAKERIEGNS  BERIEEABRERBRERATCHNAFZNBHBLEIRABFEENRERS -
The words "Customer" and/or “You” include any physical or legal person. For the purpose these Terms and Conditions, You shall mean the Authenticated User
which is accessing the Online Platform using the username and password provided to You after subscription of the Services.

14 MEFARR—A - AIRERFAIR G L E REF M RABEEE -
Where a Customer comprises of more than one person, these Terms and Conditions shall be bind them jointly and severally.
15 MEFEANHATA - BEBA - EERENZEA -
You includes your executors, administrators, successors and assignees.
1.6 X PR REERUR MM 28R IEFE G R IERFIMF -
References to clauses and Schedule means the Clauses of and Schedule to these Terms and Conditions.
17 BRIZEEAHESRMRTE - EREARRRIFHSEREE AL -
' Clause headings are inserted for convenience of reference only and shall be ignored in constructing these Terms and Conditions

2 3BHNFNEET NOTICES and AMENDMENTS
2.1 BRAAERAGEGNTUENTEBERTHER TS LRHEN - BERATUUSESRENIREM S HAREL -
Notice of any changes to these Terms and Conditions may be made by posting a notice on our Online Platform, advertisement or such other means as the Bank,
acting reasonably, may determine.
2.2 BB ERTEENEN ABERLHMENRN - HEEIIEE AR AERGARY - AIRAGREILER - IRCAEIETTRENEN -

BT B A= AR -
Such changes will become effective and binding on You on the effective date specified by the Bank. Continuous use of the Services after the specified effective date
will constitute your acceptance of such changes. If You do not accept any proposed changes, You should cease to use the Services prior to the effective date.
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3. {52 INFORMATION

3.1 B BERRTRAERES ( FERRNEHFHIRE ) - UERMRBHRE -
You must provide the Bank with such information (including but not limited to your mobile phone number) for us to provide the Services.

3.2 MARMGRGFARHNVESZEN - TEMEREW  BRAERTOENESFEE  ABENALERNESR  BEREERERENLERMURBERENNERNES -
EEREEOATRENEFTAMBEER - AMTUEEEQERERE - WoRBEREENTREERENR S TIRE -
You must ensure that any information you provide to us is current, complete and exact and that no information was omited which would make it untrue,
incomplete and inexact and you agree to update such information as necessary to keep it current and accurate. If you fail to provide the Bank with or update any
required information, the Bank may not be able to provide the Services to you and this may result in inability to perform transactions and operations which require
authentication.

33 BEFHRE  BERBHERATOEE - FEIUEBERY - MRNUEBEAXNBAART - EATREISNSEBMAIBENPIEBA R/ EME EIRAUEE -
You shall notify the Bank in writing of any changes in mobile phone number, mobile service provider, or cancellation of mobile service. You shall be liable for all
losses and/or other responsibilities incurred prior to the Bank having received the written notification from You.

34 BRFMER - ZREMBEAGE ( @FETNREFBAR ) IHARTHRRENRERE - RARERERULY - BRAEZHE - F2RATHERIBRBERER -
Your registration data, your other personal information including your access log to the Services may be used for record keeping and reporting purposes, as well as
to help resolving disputes. For more details, please refer to the Bank’s Data Privacy Policy Statement.

3.5 BRGEERFERRE - BIRAGEBEATHE - EENEREREFTATHMEEAERNESZAPIENIIEMBEEE - LERBAITHWENBFABERREAZERE
AEEEIR AR -
By applying for the Services and by using the Services, You authorize the Bank to collect, process and transfer all personal data and information provided by you to
the Bank to other entities in and outside Macau for the purposes of provision of the Services to You and in accordance with the Bank’s Data Privacy Policy and the
Personal Data Privacy Act.

4. fR7% SERVICES
41 BREEERRY - ARBASEATRELCZSBEFNABFESETHIRSNIRE - RIEERTETRPFERMNMNMEZEAIRE  WEUSEREER -
By using the Services, You authorize the Bank to authenticate your transactions and operations through our Online Platform and to make account transfers and
payments up to the current Limit or change sensitive information.
4.2 BESTRERTMAOTPLURBIRIEIR S - MRAEERMOTPH ZRZB KLY - MHIERIFEEEIT -
Certain Instructions require that You enter an OTP to validate the operation or transaction. If you cannot provide the OTP or if authentication fails, your Instruction
will not be executed.

43 FRESEEIINERBIBERBAEKSRE - BHBERBEHED R ERTEBREGEROTP - 14 - R HER TS HZWOTPWEREE - WM E@RHS #t
FERS A EM S T RE IR R EER - ATHARE -
Your mobile service provider may not allow you to receive the OTP via SMS if, amongst others, you are abroad or using an overseas mobile service network. In
addition, service charges may be levied by service providers for receiving the OTP. The Bank shall not be liable for any such charges levied by any service provider or
any other party.

44 BBREEXOTPURERAREREHEFNBHREPZRESSREM LIREEH IR - #H BN B E IR QL OS5 | BA0E I BT R R R LR e85k sHE
£ KTHAEE -
Delivery of the OTP via SMS may be subject to delayed transmission due to, amongst others, the traffic over the mobile service network of your mobile service
provider. The Bank shall not be liable for any loss or damages arising out of any interruption or delays due to any failure of the mobile service network.

45 ERAERT - ATHASHRERPTIERS I RS ALARNEAELATIEEEE -
The Bank shall not, in any circumstances, be liable for any loss or damages arising out of or in connection with a non-executed Instruction.

5. RITIRRMREIZ EAI SR EXCLUSION OF WARRANTIES AND LIMITATION OF OUR LIABILITY:
5.1 AATAFARIS IR AIBREIEMG (EMLAER « BB AR HEMS ) - WHIR— B RERNES - SEREARE B W E @t B A B RAEE -
The Bank gives no warranties or conditions (whether express, implied, statutory or otherwise) in relation to the Services, and exclude all implied warranties and
conditions including any warranties and conditions of merchantability or fitness for any particular purpose.

52 EEAERT - AMTHASHEAN - AE - BERNES (QBABEAMER D)  WEHRIBIUEZEEE -
In no event will the Bank be liable to You for any incidental, consequential, indirect damages (including loss of profits and business interruption), or special or
exemplary damages.

5.3 ERNARBHIME - ATASHRCEARBMATHER - RENEE - BRSEMRESI RWEAERTIERAER - BRFLBEXANEREERETERATHNEXR
BRAHBENMSIR -
Due to the nature of the Services, the Bank will not be responsible for any loss of or damage to your data, software and computer, telecommunications or other
equipment caused by You using the Services unless such loss or damage is directly and solely caused by the Bank’s gross negligence or deliberate default.

54 EMESEEESIZA - AATIHAMARBHAEN - BOE - PLSEIEMERETE =S EETAET - AN ARRE HEERMEZ REMS IR TE—E - K713
REBEAEE -
The Bank cannot be held liable to You or any third party for any modification, enhancement, suspension or discontinuance of the Services, whether within or
outside its control. The Bank shall not undertake any responsibility for any problem caused by the Services provided by your Internet Service Provider.

AR BBARBATHABRSMERE (SRTUEMABLNBRBMNEN R/ _RBHEREBARE ) B85 - HHSBERATNRP ML ARNWEIRS - HEF
BEW  KITERREZRERBARA -

You shall be liable for all transactions and operations performed through the Services (including the use of the Services by any other person who may use your user
name and password and or second-level password), the amounts of which will be charged to your account and shown in your account statements. For all intents
and purposes, the Bank will treat the Authenticated User as being You.

5.6 MATRAERARE ( @EEOEMATEREHNBEZMEBER/HOTPHR AT AR ETHEMEBE HEZETENREMERARE ) MBI EEWETAIEENEETT
B REEBKBE A ERNEOEMER - CAMSEEART - BRENRATR ARBTANMETAMSERAREMESS A2 ABHAMARE -« 8%
SER - WEFRKEZBEE -

You shall indemnify the Bank on demand in respect of all actions, claims, losses, damages, costs, expenses and any other liabilities of any nature which the Bank
may suffer or incur as a result of your use of the Services (including use of the Services by any other person using your user name and password and or OTP, or such
other authentication method the Bank may implement from time to time). You shall also be fully liable for all claims, losses and consequences arising out of or in
connection with the use of the Services if You have acted negligently, dishonestly or fraudulently.

5.

w
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57 MEEZEEARBENMEER  LESEERARBRZEETS  WETE - SEFRITIERMAERBEMOTPHZ S

You accept full responsibility for the security of using the Services and agree to act prudently and in good faith when using the Services, including by taking the

measures listed below to safeguard the security of the Services and the OTP:

A. R e AR S e E i NEREHABFE - BIBMOTP ; &
You must not disclose to any other person or otherwise permit or enable any other person to obtain your username, password and OTP; and

B. MNOTPE; MR BWOTPH R B FE M BRI CIHRA - MO BEREATELZFHPL - LEEITHERBHMAELT -
If there is any actual or suspected misuse of the OTP or the device used for receiving OTP, You must notify us as soon as reasonably practicable by calling our
Customer Support Centre.

C. MNEREEEBITHAEMT - AIRHREERRE ( 8B ERTRNOTP ) MEELNE ZHENMERE « 85 - SEMERFESE -
If You fail to fulfill your responsibilities, You shall be liable for all claims, losses, liabilities and consequences arising out of or in connection with the use of the
Services (including using your OTP).

5.8 RITHEBTAE LR EEZHMBNERESHEERMREY - MTHETEMERNATIEAEESE - BERATTIAREQTSEREILERNS -
The hyperlinks displayed in our Online Platform linking to other websites are provided for convenience only. The Bank assumes no responsibility for the content of
any other websites, nor has the Bank verified such content in any respect.

5.9 AT LHABERSE  TBARTHETRE - XMTHZABWEREMNTEZY AFEEOUER - UTRZAEEEATHBDUENER - ERMTENEN - BARE
PETFERNBMEENTHIELFEMEANEEMRESRE - -
Content displayed in our Online Platform is only for reference purposes and shall not constitute any offer by the Bank. The Bank assumes no responsibility for the
accuracy and completeness of such content and You are advised to contact the Bank directly for up-to-date, accurate and complete information. You assume all
liability for any losses arising from relying on Online Platform content.

5.10 ATAEHMNE NN EEEENREERSBEEMER FRRSCKA M EERL I RENAHRBOER  ZERRVFERNRR . SCRMUBRZZELR  HE
RTESEE TREATTHENARR - FEE PRI ATER - &SNP IEAIERRBETHETAKAEMRSMEFEDRAN - MSTFRFEREER

IERAEE T ERIBERSTRIENEENET -

The Bank reserves the right to suspend or terminate the Services or its use by You temporarily or permanently at any time, without prior notice, for any reason
whenever the Bank considers it necessary or advisable to do so, including, but not limited to, when there is a suspected breach of security, or when the Bank has
reasonable grounds to suspect that the information You provide to us is untrue, inaccurate, not current or incomplete. Any online or other transactions and
operations conducted using the Services prior to its termination or suspension will remain valid and You will continue to be bound by your liabilities and obligations
under these Terms and Conditions in respect of such transactions and operations.

6. #1F TERMINATION
6.1 AMERANFEHETHRBUBAATEITAEERTUREZL - ol mRARA+ERERSEBMRTHA IS -
The Services set out in these terms and conditions may be terminated at the Bank’s sole discretion at any time by the Bank and may be cancelled by You by giving
to the Bank not less than 14 calendar days’ notice in writing.

6.2 MREREAA - NERFMEHTHWRBBELEMEEBEZIL  IEEERABETRENFEERFRLL - MIRESEZHZEEAANAN - BIRBWZIERHHZEA - 0
REDENER  ARBERELCSE  BHAHBEALL  BATERIBELT  REAENIEER  BHARBENERBI ZAIFMENMBTAEZAN - HTHES
KRN -

The Services set out in these Terms and Conditions shall, if You are a natural person, terminate upon your death or upon your legally recognized declaration of
incapacity or incapability. In the case of more than one individual being the Customer, then the Services shall terminate with respect to such individual. If You are a
corporate entity, the Services shall terminate upon your winding-up, liquidation or cancellation but all acts performed by the Bank prior to receiving written notice
of such death, incapacity or incapability or liquidation or cancellation shall be valid and binding upon You.

6.3 ZAEILM ARG ATERHERNEERS - #FMIREMEZHNEA R —IBRESEENERN - RERRATESENBAAMNBEAETAMERESIBERE -
This termination does not limit the Bank’s right to indemnification against any and all losses incurred by the Bank in connection with client transactions, securities
and accounts, other than liabilities caused as a direct result of the Bank’s own gross negligence or willful misconduct.

7. 5@ RE#EHE LAW AND JURISDICTION

7.1 RERFUEHZAPTEEREE - WRBRPVAREE -
These Terms and Conditions shall be governed by and construed in accordance with the laws of Macau.

7.2 AR ROl EE it B S R P AR FE B B B R -
You hereby irrevocably submit to the non-exclusive jurisdiction of the courts of Macau.

7.3 RIETFHELHEREBAyBREE MR —ERE R E AR TR HRFA - RENESAEEE BERMNE O —EXZSEEMEEEREEES AN AS YRS -8
EEZHN -
Nothing herein shall preclude the institution of legal proceedings against You in the courts of any other country or territory having, claiming or accepting

jurisdiction in respect hereof, nor shall the taking of proceedings in Macau or any one or more other jurisdictions preclude the taking of proceedings in another
jurisdiction.
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